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From MATLER-DAENMON Mon Jan 15 08:25:24 2001
From: danne.m.mckeman®@vegzon.com
Date: Mon, 15 Jan 2001 11:24:36 0500

Dear Todd,

Thanks for faxing me your Customer profilie form....

I started to trenscribe the infermation & discovered a discrepancy.

Todd,

Are vou currently a CLEC anywhere else in the country?

the reasoh I ask. is rhat the Exchance Carrier Code entry on the form is an

industry standard 4 alpha code that designates your company as a CLEC.

it is not the OCH.

If vou do not currently have thls ECC/AECN ( they are both the same thingi
¢ you will need to get cne from Telcordia the telsphone number is

§77-658-5577.

We can not begin to process your raquest without this informaticen.

I will continue to transcribe your profile but I will nave to heold it until
I receive the ZCC.

I understand yvou submitted your ASRs for West Virginia....

I have neot received the email you agreed to send to me outlining vouxr

requirements as a Clec in the Verizon east region.

Z understand the pressure you are under toc establish connectivity in WV, e
but I'm conc=rred that you are proceeding on a course to bulld a network *
without the preliminary foundation built.

Have you read this section ¢f the CLEC handbook .
http://www.bellatlantic.com/wholesale/html /handbooks/clec/volume _1/cls6_3  himETo

pOfPrage

Pleage call me to discuss these issues.

Dianne
973 645=8350
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From todd @nccom.com Wed Jan 17 20:40:56 2001
From: Todd Lesser <todd@nceom coms

To: "David O . Xlein* <dkiein @wifile.com
Subject: (fwd) Re: your mail

Date: Wed, 17 Jan 2001 20:40:56 -0B00

————— Forwarded message Irom dianne.m.mockernan@verizorn.som ————-

From: dianne_m.mckernsnéverizon.com

Subject: Re: your mzil

To: "Todd Lesser” <todd@nccom.com>

Cc: april.spinellifverizon.com, cvhthia.b.robinson@verizon.com
Tate: Wed, 17 Jan 2001 05.:42:5% -0500

Dear Todd,

I have some good news Ior you. Remember when we first spcke, I mentioned
rharc my deparctment was beginning & recrganizztion & thabt your aczount would
most likely tramsiticn to a former GTE Account Manager? Well, the good
news 1s, I was able to Kesp you and Neorth County Communications as my
CustOomer.

I will be your Account Manager for all of your Verizon needs coast to
coast. I‘m looking forward to working with vou to get your business up and
rurning in West Virginia. To that end:

As I promised, I checked inte your previous statement regarding vour
earlier submission of the profile to Bell Atlantic.

I found that we did receive an incomplete profile, and in Auvgust of 2000, a
call was placed by Verizon to obtain the balance of the regquired
irformatien.

At that time, we did not receive the infeormaticn.

Az of yvour earlier message with the correct ERC, we now have z completed
profile.

I am forwarded ir on the appropriate department for distribution. Flease
review the transcribed document f£or accuracy. There is zlso an additional
question regarding TNE-P: Would vou like Verizem to reject or process PIC
changes requested on your subscriber’s accounts?

I toock the liberty of checking the ves beox for this entry. Please vexify
for me if this is action is correct or not. Since vou ertersd the Federal
and State tax exempt code you are required to provide fto Verizon the
appropriate Stats & Federal tax exempt forms, service zannot begin until
these forns are completed. You will also be contacted by the billing and
collect department regarding the posting of a deposit 1f required.

{See attached file: Noxrth County profile 1-2001.d8oc)

I'd like to move foxward with our relationship, howewver, there are certain
requ%rements CLECs are obligated to complete for Verizon to provide
service.

As you read in the handbook, '
hetp://www _bell-atl.com/whelaesale/html/handbooks/clec/volume_1/cis8_3 .hem
Trunking forecascs must be submitzed, and a pre-ASR meeting/ confersnce
call must ke held to begin the incercomnection process.

I have arranged a conference call with Verizon’'s Interconnection Manager,
for the West Virginia area, for wednesdav, Jamuary 24th at 11:30 am eastern
standard time. The call in number is 410 837-3132. This will be the
preliminary call tc discuss North County Communication and Verizon’s
xquirements to establish connectivity betweer our companiss. Ms. Cynthia
Rebinson, Iaterconnection Manacger, has asiked me to forward om to her, the

C-002




SEP-13-2082 Z23:98 FROM

SAN DIEGD TO B1SE7E73S P84

information I resguested of vou last week.

as of this writing, Wednesday January 17th, I have no:t received the email

vou agreed to send to me cutlining vour raguirsments as a Clac in the

Verizon east region. This ocutline should specifyv the LATA’s in which wvouxr ‘ .
are interested in interconnecting. West Virginiz has 2 LATAs, Clarksburg

which has 3 tandems, and Charleston which has & tandems. I'm sure you are

aware that zll tre tandems within a LATA must be interccnnected.

I am attaching tke URL for the forecasting section of cur Web-site. Please

reaé it & submit the required forscasts prior to our call next Wednesday.
http://www.bellatlantic. com/wholesale/html/forecasting. hrm

I am also attaching the trunking template for yvour use. Please complete and ret

urn to me. I will forward it to Cynthia.
{See attached file: 2000_TRUNE_Template.xls)

I'm looking forward to working with vou conp this project.
1f you have any questions, my number is 973 €4%-5250.

Take care,
Dianne

“Todd Lesser" <todd@nccom.com> on 01/13/2001 12:3%:33 PM

To: DIANNE M. MCEERMNAN/EMPL/NJ/Bell-atleBsll-Arl

cc:
Subject:: Re: your mail

On 2001-01-15 at 11:24, wou wrote:

I understand the pressure vou are under to establish comnectivity in Wv,
but I‘m concerned that you are procesding on a course to build a network
without the preliminary foundaticn bauilt.

Eave wvou read this section of the CLEC handbhock

VVYYYYyY

http://fuwww.bellatlantic.com/wholesale/html/handbocks/clec/volume_1/clss_3 . atm#To
pCfPage )

.
- -
> Please call me to discuss these issues.

I just re-read the document. It reminds me of how many things I have
asked of 3ell Atlantic and have not received a singls response.

Ar this point, it is not my problem. I expect Bell Atlantic to turn up
my intercomnecticon trunks.

Todd Lesser

Voice: +1 1% 364 475Q Fax: +1 619 364 4777

E-Mail: teddénccom.com

C-003




SEP-18-28B2 23:83 FEOM  SAEN DIEGO TO £4155727

From todd @nccom.com Wed Jan 17 20:41:12 2001

From: Todd Lesser <todd @necom.com>

To: dianne.m.mckerman @venzon.com

Ce; april.spinelli @verizon com, cynthia b.robinson @ verizen.com
Sabject: Re: your mail

Date: Wed, 17 Jan 2001 20:41: 12 -0800

on 2001-01-17 at 09:4Z, disnne.m.mckernangverizen.com (dianpe.m.mckernan@verizon
.Ccom) wrote:

I have some good news for you. Remember when we first spoke. I menzioned
that my department was baginning a recrganizaticn & that your account would
most likely bramgition to a former GTE Acccunt Manager? Well, the good
news 15, I was able to Keep you and North County Communications as my
customer.

\«’\.v‘\(\a"\,"\J’\.’I

This is great news. Thank vyou.

> Bs I promised, I checked into your previous statszment regarding your
eariier submission of the profile to Bell atlantic.

v

> T found that we did receive an incomplete profile, and iz August of 20200, a
» call was placed by Verizcn to cbtain the balance ¢f the required

> inpformatiorn.

> At that time, we did nct receive the information.

I den't know specificially about the August 2000 date. Alrhough, I know
thart it was submitted at least four different times. One time even
from North County’s athtorney to Veriion’s attoraey. I am surprised
the attorneys did not work it cut then.

Nevertheless, I appreciate all you have deme to get this Fform processed
tkrough the system.

There is also an addizional

question regarding UNE—P: Would you like Verizon to reject or process PIC
changss requested on your subscriber’s accounts?

I took the liberty of checking the ves box for this entry.

Y VY YY

That is pérfect, thank you.

Please werify .

for me 1f this is action is correct or not. Since you entersd the Federal
and State tax exempt code vou are required to provide to Verizon the
appropriate State & Federal tex exempt forms, service cannot begin uncil
these forms are completad. :

YVVVYYVYVY

I will find out what these numbers are and send them zo you. Since the
interconnection trunks are nct taxabls items, this shouldn't hold up
the order I placed. I will provide you with these numbers before
prlacing any taxable crdexs.

=

>

).

> ¥You will alsc ke contacted by the billing and

> collect department regarding the posting of & deposit if regquired.,
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Understocd. Although, since we-have been a customer since
approximataly 1591, I assume they will not require a deposit.

> I'd like to move Iforward with our reslationship, however, there are certazin
requirements CLECs are cbligated to complete for Verizen to provide
> service. -

v

I understand this. Although, I hope that Verizon understands that
through counsel, we requested that we start this process almost six
months ago. Saying that one phone call was made really dossn‘t gualify
23 an effert to resclve any problems when forms, maybe not complste, were
gsent on at least four differenti occasicns. I am in jeopardy of losing
my prefixes in West Virginia. At thisg point, I expect Verizonm to process
my orders sc my prefixes will be preserved. Unfortunately due to this
dilemma., we can’'t ga completely by the handbook. Although, I am more
than wiliing e have the conference and to send you anything wvou

reguest from me.

> s of this writing, Wednesday January _7th, I have not received the email
> you agresd to send to me outlining your requirements as & Clec in the
> Verizon =ast region. >

I am sorry for the delay.

I placed a minimal order just to preserve the prefixes.
The order comsistzd of twe Tls to your CHETNWVLEZET tandem.
One for local calls and one for interlata tell calls.

The T1's go Zrom the tandem to our CLLI code - CHTNWVIZIDSO.
The PO’'s are WV20010117a and wv20010117E.

>
> I am attaching the URL for the forecasting section ¢f cur Web-zite, Please
> read it & submit the required forecasts prior to our call next Wednesday.

I will do it.

FYZI: the data will be as follows for the next six months as we build ocur
loczel infrastructure.

A DS3 (28 Tl's) to CHTNWVLEZ6T.
One T1 to sach of the other tandems in Charleston.

> I'm looking forward to werking with vou on this project.

I appreciate all you have done.

C-005




Joe

From: dianne.m.mckeman@verizon.com
Sent: Thursday, January 18, 2001 7:20 AM
To: Todd Lesser

Ce: cynthia.b.robinson@verizon.com
Subject; Re: your mail

Good Moming Todd,

I'm glad to hear you you're willing to work with re on this project.

However, due to the nature of the CLEC indusiry, Verizon's position is that

the onus is on the CLEC to thoroughly familiarize itself with the process,

procedure, and responsibilities of the Clec in order to do business with

Verizon. All of which is detailed on our web-site in the CLEC Handbook.

Unfortunately there are requirements that must be meet regardless of the

CLEC's individual circumstances. | understand you issued only the

paperwork for 1 Tandem in order to preserve your prefixes, however your

orders are being held in the CATC, pending this conference call.

We are all anxious to get this project moving and will do what we can to

make your dates, but there are numerous issues that will need to be

addressed. ,
Please make sure you have read through the handhbook & can thoroughly B
discuss your interconnect requirements. z
I'd really appreciate a diagram of your network & the outline. I'd like to

get a technical support person involved with your project to make sure alt

of our bases are covered. | need to submit this info to the director of the

department in order to get someone assigned to your account.

On another note, the Tax exempt requirement are actual forms you must
procure from the State of West Virginia & the IRS, complete & return to me.
This will not have any impact on your inlerconnection, but it will be
necessary when you begin to add customers to your network.

Take care,
Dianne
973 649-8250

"Todd Lesser" <todd@nccom.com> on 01/17/2001 11:41:12 PM

To: DIANNE M. MCKERNAN/EMPL/NJ/Eell-Ati@Bell-Atll
cc. April Spinelli@NYNEX, CYNTHIA B. ROBINSON/EMPL/VA/Bell-Ati@Bell-Atl
Subject: Re: your mail :

On 2001-01-17 at 09:42, dianne.m.mckernan@verizon.com
(dianne.m.mckeman@verizon.com) wrote:

>

=

> | have some good news for you. Remember when we first spoke, | mentioned
> that my department was beginning a reorganization & that your account

would

> maost likely transition to a former GTE Account Manager? Well, the good

> news i, | was able to Keep you and North County Communications as my

. C-006
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From todd @nccom.com,. Mon Jan 22 16:17:45 2001

From: Todd Lesser <todd @nccom. come

To: dianae m.ockeman®verizon.com

Cc: cynthia b.robinson@verizon.com, jimmy.m.born @ verizon.com
Subject: Re: Morth County Interconnection Wva

Date: Mon, 22 Jan 2001 16:17:45 0800

Om 2001-02-22 at 16:30, &lanpne.n.mecxernar@verizon.com (dilznne . m.mckernanBverlizon
.com) wrote:

-3

> Dear Todd,

>

> I'd like to confirm that we are still on for our Interconnecticon call this Wed
nesday Jar. 24th ac 11:30 am est.

> Thig <all is to bagin the process for Morth County’s intercomnacticn in the We
st Virginia region.

> The call in mumber is 410 837-3122.

I am confirming ic.
>

Tedd, would vou pleasz call me tomorrow morning vour time? I'd like to discus
what vour intentions are with this interconuection project.

I still have not received any answers to my raguests for information, i.e. com
pleted forscast ferms, interconnecticn outliine, and dilagrem.

> &s mach as I enjoy working wizh you, I hnave to reiterate it iz the CLEC's res
ponsibility to familiarize itself with cur CLEC handbeok and all

> the reguirements involved to become a CLEC in the Verizon east territory.

> £.4.4,.10 CLEC Responsibilities

vmy

e

I understand this. I enjoy working with you.

I want to reizerate North County Communications position. First of
all, it dees not say in the Telecom Act that a2 CLEC has the
responsibility to become familiar with Verizon's CLEC nandbook,

Second, nevertheless, T requested that we start this process over six
monthns ago through my attorney. The Telecom Act, on the other had,
makes it wvery clear that the LEC has to irterconmect with me and can‘t
unreasonably withheld intereccnnection. Verizon ignoyred my numerous
requests to held this intercomnection meeting. This is unreascnacle.

I then requested t¢ turn up two Tl's to keep my prefixes. Verizon
refused to process my order saying that I have to have an
intercomnection meeting first., It appears tc me that Verizon should be
very concerned that it comes up with a CLEC handbock and doesn’'t follow
it.

I feel thatbt my reguest toc have my Tl‘'s turned up while we start
this delayed process very reasonable.

In addition, I can’t give you forcasts, ar intercomnectiorn outline, and
or a diagram until I find out from Verizen what it will agree to.

I won’t know -his until we have the conference czll that I have heen
requesting for over six months. This agsin is -ancther Catch 22
situaticn that Verizon is putting me in.

I strongly suggest you process this minimal order sc I am not damaged
even mers by Verizon‘s delay in having this meeting.
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From todd @nccom.com Thu Jan 25 09:54:54 2001

From: Todd Lesser <todd @nccom.com:>

To: dianne.m.mckeman@verizon.com

Ce: cynthia b.robinson @ verdzon.com, jimmy.m.born @ verizon.com
Subject: Re: North County Interconnection Wva

Date: Thy, 25 Jan 2001 09:54:54 -0800

o 2001-01-22 at 16:30, dianne .m.mckernanéverizon.com !dianne.m. mckernanBvsarizon
.Ccom) wrote:
>

Here is the information you requested. Our prefixes so far are:
304-435 Summervyi
304—4588 Spencer
304-4938 Montgomery
T 304-565 Madison
304570 Buffale
304-571 Logan
Cur Switch CLLI is: CHTNWV93DS0
The Location of the co-location is:

405 Capitel Street, Suilite C01
Charleston, Wast Virginia 253301-1727

Unfortunately, I do not know for sure what cthe fiber Mux CLLI is in the
building.

Although here is cthe circuit ID of a DS3 that is on the Fiber Mux.
4001 /T3IZ/CETNWVLER13 /CHTNWVI3HO 4

I assume the CLIT Is either CHTNWVLEE13 or CHTNWYVI3HO4.

If you need a letter of authorizatica or amything else, please let me
know.

In addition, cmnce you know the due date, please send me e-mail,

Thank you all for your help.
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From dianpe.m.nckernan @ verizon.com Tue Jul §3 07:39:22 2001
From: diangne m.mckernan @verizon com
To: "Todd Lasser” <tedd@nccom.cons>
Ce CYNTHLA_B._ROBINSONM/EMPL/V A/Beil- A1l @ BellAtlantic.com,
joseph.dimarino@verizon._com, jimmy.m.born@verizon.com,
adeia. m.busttner @verizon cor,
CHRISTINA _P._BUONTEMPOEMPL/NI/Bell-Atll@BellAtantc.com
Subject: Re: West Virginia imterconnection
Date: Toe, 3 Jul 2001 10:38:41 -0400

Toad,

Verizon is not unnecessarily delaying North County Communications
interconmecticn in West Virginia, and New York.

vYes, we did have a pre-ASR call in January. Zt was on that call we .
determined yvou needed te build an Entrance Facllity because you _could not
use a non-wholesale market entrance. This pre-ASR call is to determine

the installatvion date schedule, and review the. trunking requirements.
Verizon does not parallel provision., Yestexday I was zadvised that the
completion dake of your EF was firm foxr the 1lIth. In my effort to speed
things up on vour behalf, my note to Cynthia went ocut yesterday, and I am
assuming I would have a respense befors the end of the week. My offer to
you for to choose from among a few dates was not an atkempt to delay or in
your words te "use you as an excuse®. 1T was meant as a professicnal
courtasy. :

As per your instructions, I will advise Cynthia to plck a tine and date &
let you know when the call will take place.

It is not Verizom's policy teo have attormeys on pre-ASR cails. If you
ingist upon having Mr. Klein present, then this call will have te wait
until after July 18th, when our attornzey is availzble.

I did receive "socmething that discussed trunking forecast". Again, in an
effort to move the entrance facility installatcion along, I accepted that
information. The template is a reguirsment for the intercennection. Feor
you convenience I reduced the templare file bco just the example,
instructions, and the West Virginia, anc New York spreadsheets. Please

complete this form ané return it to me.

Since you advised us that you will only require inbound trunks, you do not
need to have conmectivity to our ordering systems at this time.

when you are ready to establish end-users you will need to submit a reguest
for WEB GUI cocmnectivity to:

connectivity.management team@verizon,com

In the subject line, the customer shou.d lndicate your company name and
reguest type: ABC CLEC, Intarnet wWeb GUI

A form will be sent to you for completion, and will include your completion
date and the Verizen completion date. You will need to complete the form
and return it, via email to: comnectivity.management.tzam@verizon.com,

Installation incerconnection trunks is considered a project, and as such
the installation date is subject to the volume ¢f trunks and scheduling.
This cate wili be determined on the pre—ASR call.

My voice message Lo you vestarxday stated the tentative EF completion date
for New York is 9/5/2001.

The same procedure will follow, firmed completion date, pre—2SR meeting and
then installacion. This could mean complete turn—up by the snd of October.
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As far as vour long distance trunk groups in California, I left you a
message yvesterday stating that the informetion was faxed teo you hack in
June as requested. I also asked you to gall me to discuss why vou think
tnis is the wrong informeticn.

Mary Amm Thornteon, the woman that faxed the infermation to vou, will be
back from vacation next week, She will be more than happy to review your
requirements. I‘d weould be happv to setup a call so we are zll on the same
page. I am assuming you would like me o just arrange the time and advise

YO .

I hope this e:mail addresses your concerms.
Have a happy holiday,

Dianne McKernan
Verizon Account Manager
973 6£49-8250

"modd Lesser" <toddEnccom.com> on 07/C2/2001 04:44:33 PM

To: DIANNE M. MCEERNAN/EMPL/NJ/Bell-At]leviNotes

co:
Subiect: Re: West Virginia intercomnection

On 2001-C7-02 at 16:18, you wrote: ) .
> The next step of intercommection is to have a pre-ASR conference call to
> begin the ASR process.

First of all, I thought that was the telephcmne conference call that we
had on January 24rth 2000. If you fesl that another one ls necessary,
let*s have it ASAP! There is no reason to wait for the Fiber tc ke
installed toc have the "Pre-ASR Conference.” I perscnally feel that
this is just ancther umnmecessary delay that Verizon has put intec place.
Please explzain to me why we have to wait until the fiber is installed
before we can have a, *Pre-iSR Conference." It tkis just Verizon’s

pelicy?

nre chere any othexr things that need to be done before these
intercommection trunks can become cperational?

> I'll need you to complete this trunk forecast template.

> Tt was supposz Lo be returned to me befors Verizon started the entrance

> facility, but I mever received it...

I thing you should recheck your facts. I sernt socmething tc you that

C-010
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discussed trunk forecasts. This is how you decided what size mux to
puc in. I am not sure iZ there is something else you would like.

I'wve asked Cymthia Robinson to get hack to me with some dztes & times for

the call.
I'1ll send them off te you &s scon as I receive them, so you can pick the

time that is convenient to you..

Vv VY

Dogn’t plan on using me as any type of axcuse! I am roady for the
conference call roday. You pick your next availabls date and please
provide it to me. Please note, my attorney will also be present on the

call
with me. This time, please have evervone on vour part that is

necessary to complece this project.
I am asking agaiw:

When can I expect to receive the informaticon concerning my trunk groups
for long distapce in Califormia®

Wher can I expect the interconnection trunks in West Virginia to he
turned up? Cne menth after July 11th? Twe months? "Three months? It
unreascnable that you can’t provide me with some kall park figurs!

When will the fiber build be completed in New York? S %

when weould you like to have any conference calls wyou deem necessary in
New York?

When can I expect te have the intercornection trunks working in New
York?

Todd Lesser
Vocice: +1 619 364 4750 Fax: +1 619 364 4777
E-Majil: tcdd@nccom.com
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From Todd @nceom_com Wed Mar 14 06:46:28 2001
Frem: joseph.dimanmo@verizon.com

To: Todd @nccom.com

Ce- dianne . m.mckeman @verizon.com

Date: Wed, 14 Mar 2001 08:36:54 -0500

Todd, these are thestimated dates for the eatrance at 405 Capitol st. in
Charleston, West Virginia.

Joe

T T ) IESTIMA"I‘ED DUE DATES: B
o SiE; Survey—agmplete Date: [3!20/2001 __________________
B C;;Eomer gite Ready Date: i4[30/2001~~_~___ B o i
d*ﬂ__austomer C;nduit Ready Date: ? ) T
__"_POP Material_an Job Date: —_75/14/2001 )

o POP :nsc;EE;;Eon Co;;I;Ee Date:?6/12/2091 o %
_____ TiRks Taventory Complece Date: [6/14/2001 o
_____ aptical Oré;rs Issu;“B;E;? i6/18/2OG1 ) -
_____ Test Start Date: T —| 5/22/2005_ o
Mi‘__;ptical ggé;rs Com;E;;g_Bate: _T7/2f2001 ___________________________
T Ready For Se;;;;; Date:‘ _—T7/10/2001 T
e e e e e —_
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From Todd @nccom.com Wed Mar 14 §7:48:24 2001
Froma: Todd Lesser <Todd @nccom.com>
. To: joseph.dimarino@verizon.com
Ccr dizone.m.mckeman @verizon.com
Subject: Re: your mail
Date: Wed, 14 Mar 2001 07:48:24 0800

o 2001-03~14 az DB:56, joseph.dimerino@verizon.com {joseph.dimarinc@verizon.com
) wrote:

> Todd, these are thestimated dates for the entrance at 40f% Capitel st. in

> Charleston, West Virginia.

>

> Joe

-

-

>

[ [ — e e e
> | ESTIMATED DUE DATES:

> T : e o e e e e e e e it o e e e e e e e e o e e
> Site Survey Comgplete Date: |3/20/2001

> - e e e e e et et e e e e e e e e e e e e A A A Y T e e o A ke
> Customer Site Ready Date: |4/30/2001 ;

Is there aoy way the completion date can be moved up? I don’t have the
form in fromt of me that I filled out. Z the 4730 date is from me,
there is a misunderstanding. We are ready :today.
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From Todd @nceom.comn Wed Mar 14 07:55:35 2001
From: Todd Lesser <Todd @nceomucom™>

To: joseph dimarno@vetizon.com

Ce: dianne.m.mckeman @ verizon.com

Snbject: Re: your mail

Date: Wed, 14 Mar 2001 07:55:35 —0800

oo 2001-03-14 at 08:36, -oseph.dimarinc@verizon.com [Jjeseph.dimarino@verizon.com
wroba:

wodd, these are thestimared dates for the entrance at 405 Capitel st. in
Charleston, West Virginia.

+

___________________ - — —

Foady For Service Date: T/L0/2000 ;

VOV VY Y e

Dianme, what date can we expect the trunks te turn up? Will the crders
be placed before the fiber turn up? I realige that this is just 4 game
to Verizon but if you expect me to be civil when I talk to you all, I
want a.realistie turn up date that I can depend on. I don’'t want to hear
ir July that it will teks a montk or so to put in orders for trunks and
then a month or so zfter that for the turn up. Turn up date 2002
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From todd @nccont.com Fri Jul 06 20:25:33 2041

From: Todd Lesser <todd@nccom.com>

To: dianne.m. mckernan @verizon.com

Ce: cynthiab.robinson @ vetizon.com, joseph.dimanno@ venzon.com,
jmmy 1m.born @verizon.com, adela m.buetiner@verizon.com,
dorothy.m.sapp @verizon.com, steven.h.hartmann @ vedzon.com

Subject: Re: West Virginia interconnection

Date: Fri, 6 Jul 2001 20:25:33 -0700

Oon 2001-07-06 at 23:Z4, diamme.m.mckernman@verizon.com {dianne.m.mckersanéverizon
.COm) wrote:

Please do mot put us in the position of postporing the call because vou
have not provided the Trunk Forecast Template.

2s I said in my July 2nd message, this is & requiremsent for
interconnection.

VVYVVYY

Since I do not know what all Verizcocn’s new requirements will be until we
have this new Pre—ASR meeting and I don’t ¥now the timeframe that any trunks
carnn be turned up, I don’'t know what the feorecast will be. For example, If I
am forced to wait three more month for trunks, I will lose my prefixes

and therefore mot require any trunks. There is za lottery for prefixes

in West Virginia. Since I <on’t know if I will ever win the lottery, I
can't make an accurate forecast for trunks. My expectations upon our
completion of cur conference cazll is to be able teo order trunks that

day . When we were approved over a year zgo, we had an inbound

medical billing custemer who nseded approximately 500 lines. He

raecently told me that he could not wait any loager and signed a leong

term contract with znother provider. We laid off our sales staff when

wa couldn‘t in good conscience sell service that we could not give a

turn up date. Theraefore, we only want to get one two-way Tl o the
Charieston tandem. Idezlly, I would like to get 12 twe-way T1l's from

the tandem, but I don‘t want this-to turn inte a big project and delay

the installation =zven more. If vou can help with this, I would
appreciate this.

R
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From dianne m.mckernan@verizon.com Mon Jul 62 13:20:25 2001
From: dizmne m.mekernan @verizon.com

To: rodd @nceom.com

Subject: West Virginia interconnection

Date: Mon, 2 Jul 2001 16:18:15 -0400

Dear Todd, .

As my volce message stated Verizon is anticiparing completing your Entrance
facility in West Virginie cn July 11, 2001.

The next step of intercommectisn iz te have & pre-ASR conference call to
begin the ASR process.

I‘1lil need yvou to complete this =zrunk forecast template.

It was Suppose to be returned to me before Verizon started the entrance
facility, but I never received it...

I've asked Cynthia Robinson %o get back to me with some Sates & times for

the call.
I'11l send them off te you as scen as I receive them, sc wvou can pick the

time that is convenient to you..
{Fee atitached file: north county tzunk.xls)

Take care,
Cianne
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From dianne.m.nckernan @verizon.com Fri Jul 06 12:46:36 2001

From: dianpe m.mckernan @verizon.com

To: "Todd Lesser” <todd @nccom.coms

Cc: cynthia b.robinson @ verizon com, joseph.diruarmo @ vedzon.com,.
jimuny.m.born @verizon.com, adela.m buettner @verizon.com,
dorothy.m.sapp @ verizon.com; steven h hartmann @ verizomn.com

Subject: Re: West Virginia interconnection

Date: Fri, 6 Jul 2001 15:46:14 0400

Dezr Todd,

2 conference call has been set for July 10th at 9:00am EDT. The call-in
number is 617 228-0261.

Please be advised that cdue to the nature andé tone of your recsnt
correspondence, any action on your part that is interpreted as abusive or
cEfensive will show cause for Verizon to terminate the call. The call
would then be rescheduled Zfoxr after July 23rd, when beth ocur attormey and
cynthia are available. It is alsc understood that your attorney will aot
be present on the call. If you decide to have your attorney on the 7/10
call, again the call will be terminated and rescheduled

Here are your answers Co your three guestions.

What is the ACTL for the fiber Mux you put in?

The ACTL is CETNWVOIW4L.

What is the maximun number of Tl's that can be ordered befcre you consider
it a project?

Any new installation is considered a project and as such reguires prcject
negotiation and intervals.

augments of 7 or less T-1ls to existing trunk groups are not projects,
When can I expect Lo even have cone Tl of service?

This will be addressed on the conference czll July 10th.

Diamne M. McKernan
rccount Manager
Verizon - Diverse Recounts

*wodd Lesser® <todd@nccom.com» on 07/06/2001 12:56:23 pPM

To: DIANNE M. MCEERNAN/EMPL/NJ/Bell-aAtl@viNotes

ce: CYNTHIA B, RCBINSON/ZMPL/VA/Bell-Atl@VZINotes, Joe DiMarino@VaNctes,
Jimmy M. Born/EMPL/MD/Bell-Atl@vVaNotes, Adela M.
Buettner/EMPL/MD/VerizoneviNotes, DOROTHY M.
SAPP/EMPL/NJ/B2ll-Atl8VZINotes

Subject: Re: West Virginia intercscnnecticn

On 2001-C7-05 at 16:53, dianne.m.mckermanéverizcn.com
(dianne.m.meckexynan@verizon, com) wrete:

>
> Dezr Todd,
>
>

I have been advised by Cynth iz Robinson that she will be on vacaztion from
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7/11/72001 until T/23/2001.

You have two opticns, vou can have the ca:l on 7/10 withouk your attorney

or wait until 7/23 to hawve your counsel present.

Flease advise me of vour preference 50 - Can arxange a cz2ll in numbexr. .

VY VY

Fine, I will giwve Verizom one last chance and nct have my attornsy on
line. I am still in shock after reading your last e-mail. T really
don 't

know what to sav. You are the cnly phone company that I know of in
the country thar reguired a fiber build! ~ had service in Washington,
Oregon, Califcrmia, Arizoma 30 Gavs after I placed my order after I was
approved my the Public Utilities Commission in those states. I don’'t
now what to say if vou Qon’t think something is wreng with the fact
that it will be a year age that I was approved and I still don’'t have
service. This may seem normal to you, but the fact that no cother
vhone company has so many procedures proves that all your requirements
are totally unnecessary.

I am really upset that my attorney can't He on line. ¥You knew zhat I
wahted my attormey presentc. You alse knew cthat I wanted orders placed

the day the fiber build was completed. Now, there is no way that is
going to happen. You knew that you were golng te require another,
*Pre-ASR" meetcing. I can’t believe you waited te tell me that wou

were going to reguire one this week.

G

I have three questions. Wwhat is the ACTL for the fiber Mux you put in?
This will be reguired for any osrders. What is the maximum number cf
T1's that can be ordered before you consider it a project?

What cther reguiremenits are you going to place on these crders. You
imow my prefixes and I would like %o turn them up NOW!

The bottomline is I am tired of Verizon’'s games and being -erked
arpund. I want some sort of minimal service ASAP.

When can I expect to even have cne Tl of servige?

Todd Lesser
Vaice: +1 €613 2864 4750 Fax: +1 £19 364 4777
E-Mail: toddenccom-com
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From todd @nccom.com Fri Jul 06 16:10:31 2001

From; Todd Lesser <todd@nccom.com:

Te: dianna m.mekernan &verizon.com

Cex cynthia b.robinson@ verizon.com, jesephdimanno@ verizon.com,
jimmy.m born@verizon com, adela.m. buetmer@ verizon.com,
dorothy m.sapp @ verizon.com, steven, b harimans @verizan.com

Subject: Re: West Virgiviia interconnection

Date: Fr, 6 Jul 2001 16:10:31 -0700

Cn 2001-07-06 at 15:4¢, dianne.m.mckernanéverizon.com (dianme.m.mokernanverizon
.com) wrcte:

Please be advised that due to the nature and tone of your recent
correspondence, any actien on your part that is interpreted as abusive or
coffenzive wilil show cause for Verizon to terminate the call.

¥ YV VY

I regret that you have found my reply hostile. Rather than hostile, -

please view it as the result oI frustrationr. I attempted to he

cordial, patient. cooperacive, and complied with all that has been

reguested of me. I am sure you carn appreciate that after one vear I am

more than anxious to proceed and frustrated of the inability to de sc.

It is my hope that our upcoming phone conversation will be productive

and eguitable to both parties. I lnow that you c¢an appreciate and

understand that if this phone call is not productive, the only avenuie I B
feel left open tc me will be to file a Section 208 complaint against ¥
Verizon with the FCC.  Plezse do not consider this a threat, but simply

a statement of my position. The position that I have bheen put by

Verizon.
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From dianne.m.mckernan@ verizon.com Mon Jul 89 07:09:41 2001 /X m . - M 19 . ((: 5

From: dianne m.mckernan @verizon.com ~— -

To: “Todd Lasser” <todd@neccom.coms % % Q_, ‘

Cc: cynthia b.robinsen @verizon.com, joseph.dimanno @ veszon.com, d, - -Da\
jimmy.m.bom @ verizon.com, adela m.buermer @verizom. commn, / < I /
dorothy.m.sapp@venzon.com, steven.h.hartrnann &verizon.com Q"-ﬁ&%'l .

Subject: Re: West Virginia interconnection -~

Date: Mor. 9 Jul 2001 10:08:39 —04400 '

Good Morning Tedd,

1 realize you can not provide an sxact forecast at this time. The

forecast is a snapshet of North Councy’s reguirement Verizon's.

I'm confident we will have your trunks up beforg T FPlease use your

best case scenario o completes the tamplate W aefd to de is, put / %%N

the information you wrobte in vour message cn the Template. )ﬁ)

This forecast template is & tool Verizonm uses o size yvour network, and =

as a gulde for our interoffice planning. We must have the documentation C: \\3

for our records to proceed with the Pre-ASR call. T ;TkD
Please send back the file I supplied on 7/2 by COR today. ;pﬁza {z?:h

Unfortunately, if I 4o not receive the template we will need to postpone "Ef,

the call. qafh
Dianme McKernan ’ év :

"Todd Lesser" <todd@nccom.com> on 07/06/2001 11:25:33 BM

To: DIANNE M. MCEERNAN/EMPL,/NJ/Ball-2tl1@VZINotes

falad CYNTHIA E. ROBINSON/EMPL/VA/Bell-Atl@ViNctes, Joe DiMarino@ViNotes,
Jimmy M. Born/EMPL/MD/Bell-AtleVZNotes, Adela M,
Buettner/EMPL/MD/Verizon@VINctes, DOROTHY M.
SAPP/EMPL/NJ/Bell-atl1@VINctes, STEVEN H. HARTMANNEGCO

Subject: Re: West Virginiz interconnection

On 20C01-07-06 atc 21:24, dicrnme.m.mckernan@verizon.com

{(dianpe.m. nckernan@verizon.com) wrote:

>

> Please do not put us in the position of postponing the ¢all because you
> have not provided the Trunk Forecast Template.

> As I said in my July 2nd message, this is5 a requirement for

> incerconnection.

Since I do net know what all Verizon's new requirements will be until we
have this new Pre-ASR meeting and T don’'t know the timeframe that any
trunks

cann be turned up, I don't know what the forcast will be. For example, if I
am forced to weit three more mwonth for trunks, I will lose my prefixes

and therefore nct regquire any trunks. There s a lottery for prefixes

in West Virginia. Since I den’t know if T will ever win the lottery, I
can’t make an accurate forecast for trunks., My expectations upon cur
completion of our conference call is to be zble to order trunks that

dav . When we wexe apprcved over a year ago, we had an inbound

C-020
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medical billing customer who needed approximately 300 lines. He
recently told me that he could not wait any longer and gigned a long
rerm contract with ancther provider. We laid off cuxr sales staff when
we couldn’'t im good conscience sell service that we could not give &
tuxrm up date. Therefore, we onily want tc get one tweo-way T1 to the
Cha—leston tandem. Ideally, I would like to get 12 two—wéy T1l’s from
the tandem, but I deon't want this to turn into a big project and delay
the installation even more. If you can help wich this, I would
eppreciate this.
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From todd @nccom.com Mon Jul 09 98:09:32 2001

From: Todd Lesser <todd @nccom.com>

To: diame.m mckeman @ verizon.com

Ce: cyntia.b. robinson @verizon.com, joseph.dinaring @ verizon.com,
jimmy .m.bom@verizon.com, adela m.buetimer@verizon.com,
dorothy.m.sapp @ verizon.com, steven.h.hartmann @ venzon.com

Subject: Re: West Virginia interconnection

Date: Mon, 8 Jal 2001 08:09:31 —0700

On 2001-07-08% at 10:08, dianne m.mckerman@uerizon.com {dlianne .m.mckeman@ve:i:-:én
.com) wrote:

7 realize you can not provide an exact forecast at this time. The
forecast is 2 snapshot of North County’s regulrements, not Verizon’s.
I'm confident we will have your trunks up hefore Octcber.

VYVy

Are you sure it is going to take as long as Cctober for omly cone T17
This just seema a little long to me. Granted that my experience hss
only been with Ameritech, Qwest, Southwestern Bell, and Pacific Bell,
but deoésn't October seem teo be a long time since you Zust buil:s the

facilities? Usually it takes 30 days. In addition, Verizon will build Long
Distance Routing 1010 codes with %00 and 500 numoers and the trunks
within 30 days. This is wvery similar. I know the LERC also new

prefixes to turn up in 45 days.

&

Isn’t there something you can do to speed this up? Is there anyway I
can help?

I think I would hetter understand vour position and act be so
disappeiatec if you could explain to me why it is gcing to tazke so

long.

> Please use your

> best c¢ase scenario to complete the template What you need te 4o is, Dut
> the informastion vou wrote in your message con the Template.

> This Zorecast template 1s & toel Verizon uses to size your network, and
> as a guide for our intercffice planning. We must have the documentation
> for our reccrds to proceed with the Pre-ASR call.

> Please send back the file I supplied cn 7/2 by COB today.

> Unfortunately, if I do not receive the template we will need to postpone

> the call.

-

Yecu will nave this form by end of business day today.

I just wanted to confirm that the form you send me on 7/2 only says New
York on 1t. Maybe my reader isn‘t reading everything? I will put the
West Virigina informarion pn it.

Dc you realize that this form is asking for information that I couid

nct have possibly have even started to £i11 cut until vou provided me the
informatien on July 6th? (The second question is asking for mv ACTL.)

I know from our past conversations that Verizeon expects forms to be
completed completely. The third questior is asking for my TSC.

You have not provided this to me as of this date. I alsc do not koow what
a TO and a DS is.

In addi}:i.on, as soon as you provide me with my specific information for
New York, I will alsc send this to vou.

Thank you again for your help iz this matter.

C-022
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From dianne. m-mckernan®@ verizon.com Thu Jul 26 14:36:12 2001
From: dianne.m.mckeman @ verizon.com

To: "Todd Lesser” <todd @nccom com>

Cc: "Hazzard, Michael” <Mhazzard @KellevDrye.cont>

Subject: Re: West Virginia interconnection North County Commumications
Date: Thu, 26 Jul 2001 17:34:51 -0400

Cear Todd,

T was heping you would have honored my reguest znd returned my call from
+/20, to discuss this delay in iastallation, rather than resort to email.
In my voice mail of July 20th, I advised you that we were experiencing a
problem with the turm-up cof the entrance facility. and that the ctrunk
installation due date of 7/25 was in Jjeopardy.

Even and Jizmy have been diligently working tc get the entrance facilicy
completed so we can move forward with your trunks. I know the trunking due
date has been pushed out 30 davs, hut we are anticipating the actual
completion date to be scooner than 8/25. I will zall you by 11AM your time
tomorrow, Friday 7/26, and hope I will e in a position to provide you with
a realistic date.

at yeour reguest I am forwarding this message to Verizon attorney, Mr.
Steven Hartman.

Regards,

Diamnme McKernan
. Rccount Manager - Verizon
973 B49-8250

*Podd Lesser® <todd@nccom.com> on U7/26/2001 £4:07:52 PM

To: DIZNNE M. MCEKEBRNAN/EMPL/NJ/Bell-AtldVZNotes
cC: CYNTHIA 3. ROBINSON/EMPL/VA/Bell-aAtle@viNotes, Joe DiMarinco@viNotes,
- Jimmy M. Born/EMPL/MD/Bell-atl@VINotes, .Adela M,
Buettner/EMPL/ MO/ VerizonfViNctes, CHRISTINAE P.
BUOONTEMPO / EMPL /NJ /Be2ll-Atl@VENotes, "Hazzerd, Michael!
<MhazzardéKelleyDrye. com>
Subject: Re: West Virginia interconnection

By now, I am sure you are aware that the crders will be delaved for
almost a menth due to the fact that the entrance facilicy Verizen built
is not re=dy. Could you please arrange for one of Verizon‘s

attorneys to call Mike Hazzard at 703-8518-2316 this week.

There is plenty of other fiber in the building thet cculd be used
fox the one Tl circuit I am regquesting or you could use the original CFa
I provided on the retail D83 for interconnection.

Since‘there are clearly many technical solutions teo this minor
technical glicch, I am sure that the two attorneys can work this oukt.

C-023
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Thank you for wvour courtesy and cocperation.

Todd Lessex
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From todd @nccom.com Tha Jul 26 21:45:42 2601

From: Todd Lesser <todd @nccom.com:

Ta: dianne.m.mckernan @ verizon.com, donnal. walker@verizon com,
joseph.dimarino@verizon.com, adzla m.buetner @vedzon.com,
steven. i hartmann @verzen.com, dorothy.m.sapp@venzon.com

Ce "Hazzard, Michael" <Mhazzard@KeileyDrye.comm>

Subject: Re: West Virginia interconnection North County Communications

Date: The, 26 Jul 2001 21:45:42 -0700

On 2001-07-28 at 17:34, dianne.m.mokernanéverizon.com [(&lanne . r.mokernan@verizon
.Com] wrote:

I was hoping vou would have honored my request and returned ny call fzrom
7720, to discuss this delay in installation, rather than rescri to email.
In my voice mail of July 20th, I advised you tlhat we wersa experisncing &
problem with the turn-up cf the entrance facility, and that the trunk
installation due date of 7/25 was in jeopardy.

VYV VVNYY

Unfortunately, T never received the message. therwise, I would have
definately called you.

Nevertheless, I am surprised that you would have called to tell me about

a jecpardy and not followed your own procedurss that you have made me follow.
Wholesale orders are always in writing. This is =n industry standard.

As you recall, I was reqguired to give Verizen a written FOC. You told

me that if I didn’t FOC the order in writing promply, the order would

be delayed. Verizon wouldn't accept & verbal FOC. The industry standard

to change a due date is to SUF the order with a new date im writing. T
never received a written SUP.

> Evon and Jimmy have been diligently working to get the ectrance Zacility
> conpleted so we can move forward with your trunks. I kmow the trunking due

> date has been pushed cut 30 days, but we are anticipating the actual

» complecion date to be sconer than 8/25. I will call wou by l1A¥ your time

> tomorrow, Friday 7/26, and hope I will be in a positic¢n bo provide you with

> & realistic date. .

Ar this peint, I am not sure if the order will be even valid on 8§/25.
The FCC reguires the prefixes to e active within six months. It has
now been over a y=ar. While they ave turned up in my switch, Verizon
has not turned them up in their switches., I suspsect I will have to
give the prefixes back.

I had another customer; I am sure I will lase him if he has to wait
another month for service. Businesses can’t go a month without phone
service. I had hoped thar Verizon would have provided me with the same
guality of service they would give one of their retail custcomers.

Tf a retail customer wanted a DS3 but would take a D51 until & build
was compieted, Verizon would have done it. They would have never
refused to provide any service for a year.

All I asked for was one Tl from the Charleston Tandem. At this
point, I would be happy with qne analag FGD tzrunk.

I am alsc not sure why it is going to take another montih to turn up
this ectrance facility. I know Verizon used sub-contractors.

If Verizon will zllow it, my technician can finish the install for them
or fix what they did wrong. We won’t sven charge Verizon to do this
work. If Verizen needs egquipment, I can have any brand cf equipment
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that is used for the entrance facility flown out on an airplane.

> . B
> At your request I am forwarding this message to Verizon attcrney, Mr.

> Steven Hartman.

Thank you. I am sure they will be able te work this ocut. If you can
think cf anyway I can help Verizon interconnect with me, piezse let me

lnow.

Todd Lesser
Voice: +1 618 284 4750 Fax: +1 619 384 4777

E-Mail: todd@nccom-ccm
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From diapne.m.mckernan @ verizon.com Fri Jod 27 09:42:31 2001
From: dimne.m.mckeman@verizon.com

To: todd @nccom.comy:
Subject: Re: Current stats of North Counry as of Fri 7/27/01 11:15am

Date: Fri, 27 Jul 2001 12:41:33 0400

Leaxr Todd,

This iz a follow up Zo my volce message a few minutes ago.

As you can see all efforts are heing made to cet vou your service as
quickly as peossible.

As I said, we are working with a commitment of 7/30 but will do our best to
get at least cne trunk up today.

T will cail wyou again later zeoday with an update.

regards,
Dianne

—_ - Ferwarded by DIANNE M. MCKERNAN/EMPL/NJ/Bell-Atl on
07/27/2001 12:37 BM ———ev - e

JIMMY M. BORW on 07,/27/2001 11:55:(8 aM

Sent by: Jimmy M. Bormn

To: DIANNE M. MCKERNAN/EMPL/NJ/Bell-ArLléVINotes

cc: CYNTHIA 3. ROBINSON/EMPL/VA/Bell-Atl@VINotes, EVON TABRONEVINotes,
Pamela J Cunnincham@VZNotes, MANPREET 5.
MATHARY/EMPL/MD/Bell-ACl18ViNetes, GRAYSON W.
RAMSBURSG/ZMPL,/MD/Bell -Acil@VINotes, ZIMORY A.
BROWN/EMPL/DE/Bell-Acl@ViNotes

Subject: Re: Current status of Nerth County as of Fri 7/27/01 11:15am

{Document link: DIANNE M, MCRERNAN)

Dianne,

I spoke to Dennis Ford/PM for WVA Sonet ring's and Grayson Ramsburg about
the OCL2/0C3 turn up. Demnis will call me as soon as it is complieted.
Grayson advised their should ke no road blocks from here on ocut. Monday is
still the worst case for the tuxn up of the ring. Best case is this
afterncon. If I hear anything I will let vou know.

Jimmy

CDIANNE M. MCEERWNAN
C7/27/2001 11:34 AM

To: Jimmy M. Born/EMPL/MD/Bell-AtlBVZNotes

[alatd CYNTHIA B. RCBINSON/EMPL/VA/Bell-AtlevzNotas, EVON TABRONEVZNotss,
ramela J Cunningham@VzZNctes, MANEREET S.
MATHARU/EMPL/MD/3el]-At18VINctas, GRAYSON W,
RAMSBURG/EMPL/MD/Bell -At18VZNokes, EMORY A.
BROWN/EMPL/DE/Bell-Ac1@VINotes

Subject: Re: Current status of North Countyv as of Fri 7/27/01 1i:1S5am

C-027
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{Document link: JIMMY K. 20RN)

Jimmy,

T spake with Emory Brown, dispatch. he said he would do all he could to
get scmeome oub there today, but he needs to have the mux in at the
customer location, for his person to deo the job. I think we’'rs in a catch
22.

I suggested he schedule somecne for the last job of the day in order te
give the mux peogple as much time as pcessible to complete thelr work.

I alsc left a message for Grayson for an update, and as yet have not heard
back....Emory needs to know the status to do the scheduling...

I have a commibtment to call Teodd 2PM cur time.. ..

Please keep me posted of any developments. ..

Thanks,

Dianne

JIMMY M. BORM on 07/27/2001 Z11:16:33 AM

Sent by: Jimmy M. Bornm

ToO: CYNTEIA B. ROBINSON/EMPL/VA/Bell-Atl&8VINotes

cc: EVON TABRONEVZNotes, DIANNE M. MCEERNAN/EMPL/NC/Bell-atléViINotes,
Pamela J Cunningham@VZNotes, MANPREET S.
MATHARU/EMPL,/MD/Bell-Atl8VINotes

Subject: Current status of North County as of Fri 7/27/01 1l:15am

Just got a call from Grayson Ramsburg and he has a commitment from Dennis
Ford 41C-T736-7305/PM for all Rings in Wva for Monday 7/30/01 ac the latest
fpr the OCL2/0C3 ring to be turned up. If everything goes well today 1t
will be turned up today.

J irnmy

———————— Forwarded by Jimmy M. Born/EMPL/MD/Bell-2tl on
Q07/27/2001 131:08% 2M _ -

JIMMY M. BCRN on 07/27/2001 11:08:29 aM

Sent by: Jimmy M, Borm

TO: CYNTHIA B. ROBINSCN/EMPL/Va/Bell-Atl@VZNotes

ce: Pamela J Cunninghsm@ViNokes, EVCN TABRONEVZINotes, DIANNE M.
MCHERNAN/EMPL/NJ/Bell-Atl@VINctes

Subject: Current status of North County as of Fri 7/27/01 10:30am.

Manny will push 1 T1 though today if Dispatech can go out ko the station
cnday. Todd will be able tec keep his NXX #°'s. Dianne is esc to push
digpatch tc go out today. Waiting for a call back from Tiamne. Grayson
Ramsburg/I0OF Eng advised the 0C12/0C3 will be turned up vesterday or today.
I left him a message at 10:00am today to give me current status of Ring.
Wailting for Graysen to call me back. As seoon as the Ring is twned up Manny

C-028
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3 - 4 Business days.

rold me he can get the rest of the Trumks up within 2
Manny spoke to Todd yesterday (Thur] about kim mavbe getting 1 Tl today.

Todd was ok with Lt.

Jirmmy

C-029
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From dianne. m.mckernan@verizon.com Fri Jul 27 13:02:06 2007

From: dianne.m. mckeman @verizon.com

To: wdd@nccom.com

Ce: evorltabron @verizon.com, dianne. m.mckeman@verizon,.com,
pamela.j.cunningham @ verizon. com, manprest.s.mathare @verizon.coim,
CYNTHIA _B. ROBINSON/EMPL/VA/Bell-A11@BellAtlantic.com,
donna.l. walker@ verizon.com,
DCROTHY _M._SAPP/EMPL/NY/Bell-Ad @BellAtlantic.com,
steven.h.hertnann@ verizon com, jimmy.m.bom @verizan.com,
emory.a.brown @verizon. com

Subject: West Virginia interconnection

Date: Fri, 27 Juk 2001 16:01:27 -0400

Dezr Todd,

This is a follow up to my voice messace of today at 2:30.

Verizon has been doing svarything in it power to get vou the Charlestown
T-1 today. However, due o the extenuating circumstances of the flood in
the area of wvour switch location, we are unable to dispatch an installer
complete your Charlestown T-1 until Monday morning July 30th. 231 of our
rescurces have bean directed to addéress essaential services.

Here are 3 opticons available tc you:

1) . Since there wes an issue with the ¢ompletion o¢f yvour entrance
facility, the Charlestown T-1 was provisioned to by-pass the Mux and =
terminate in the telco closet. If you have somecne on site who can

extend the demarc to your suite, Manny will be able to work with your
person to test & complete this circuit.

This cizcuit would be redesigned at a later date to terminate on your
entrance facility multiplexer.

2). You can wait until Monday morning 7/30 Zor a Verizon technician to
extend the circuit and test & turm-up.

3). You can have &ll six circuits delivered on your entrance facility
multiplexer on Tuesday 7/31 and completed by the end of the day.

rplease call Manny with vour local person’s name & contact number. This
infeormation is requixed for which ever option you cheoose. Mammy can be
reached an 301 2436-6334.

I will be out of the office Monday and Tuesday, so please reply to all on
this message so the appropriate pecple can act on vour reguest.

Regards,
Diznne McKermnan _ i
Account Manager - Verizon




sEP-15-2002  Z32:28 FROM SAN DIEGD TO  BisorEvEs .45

From diannem.mckernan@ verizon.cam The Dec 27 16:10:08 2001
From: dianne m.mckeman @verizon.com

" Teo: Todd Lesser <todd @ sunray2.accom.com>

Subject: Re: New York

Date: Thu, 27 Dec 2001 19:09:16 -05G0

Todd,
The CLLI code you provided, NYCMNYWAEW1]l is a2 sharsd mux and cannct be used
for wholesale services.

Dianne

Todd Lesser <toddf@sunray?.nccom.com> on 12/21/2001 01:55:08 PM
TD: DIANNE M. MCKERMNAN/EMPL/NJ/Bel.l]l-Atl1B8VZNotes

coz
Subject: Re: New York

O 2001-12-10 at 08:21, vou wrote:

>

> Good Mormning Todd,

g

> In order to investigate your reguest, I will nesd you to provide me with
> either the CLLI ¢ode fcr the location, or a working cilrcuic.

> Thank vou,

> Dianne

The CLLI code that I would like to conmnect intercomnection trunks is:
NYCOMNYWAWLL .

Thank wvou




SEP-18-28E2 23:28 FROM  SAN DIEGD TO 21557273

Ry

T

From todd @sunray2.occom.com Fri Dec 67 19:00:44 2001

From: Todd Lasser <todd @sunray2 necom.coms>

To: cynthia.brobinson@ verizon.com

Ce: dianne.mmckeman @ verizon.com, evon.abron @verizon.com,
pamela j.cunningham @verizon.com, donna. L walker @ verizon.com,
steven.b.hartmann @ verizon. com, jimmy.m.born@ vedzon.com,
emory.a.brown @verizon.com, dorothy.m.sapp@verizon.com,
“Hazzard, Michael” <Mhazzard @KelleyDrye.com:>,
manpreets. mathar @ verizon.com

Subject: Winois

Date; Fri, 7 Dec 2001 19:00:43 —0800

Wext week, T will be starting the process of expanding ince Illinoig.
specifically, Leaf River Illiaoois. This iz a very small rural town.

There are only 546 people in the entire town. I checked the LERG anc see that
all long distance traffic of Leaf River Telephone Company, the ILEC, uses GTE'S
tandem:

SWITCHING ENTITY: DRKLBILEASCOT

D12 OCN 1026 (GTE NORTH. INC. - LLLINCOIS in GT)
228 E LOCUST &7

DE ¥aLB, IL 60115

We will need less that twentv—eight T1's or one DS3 for leong distance,

txC traffic. T would be satisified if we had ten Tl's. We could sven get
by with four Ti’s. If four Tl's is an unrealistic expectation on my

part, please let me know. I may be able to work within the perameters
that you set.

Is Verizor going to regquire a fiber build for this? Hcow much capacity
will Verizom give me without it requiring a fibe- build?

We will have very little local traffic. initially, we will only order
two Tl's.

I have complete flexibly with the choice of locatzions of ocur switch.
If Verizon can reccommend z location that would help speed up the
process, I will secure space at that leocation.

My goal is to get interconnected in a very short period of time;

the same amout of time that Verizon would proviesicn a retail Tl. Last
time I checked, Verizcn could easily provision a retail T1 within
thirtv dayse. Therefore, my expectation iz that Verizon should be able
to provision these circuits within the same period of time.

Since it will reguire sixty-six davs to turn up our one prefix

in the LERG, I would agsume :this would be more than engugh time to turn
up four Tl/'s.

Is this a realistic goal?

If aot, please tell me. My secondary choice of locaticms is
Des Moines, Iowa. Based on my past experience with Qwest, they can
2asily turn me up within sixty-six days. Singe Verizon is such an

efficient company, I am confident that they could meet or exceed
Dwest’s btime table.

Thazk you in advance for your courtesy and cocperaticn.

TodG Leasser




SEP-18-2802 23:21 FROM SAN DIZGO TO 815572735 o

From dianne.mackernan@ verizon.com Thu Dec 13 14:00:24 2001
From: dianne m.mckerman @ verzon.com

To: todd @necom.com

Subject: Re: Miinois

Date: Thy, 13 Dec 20G1 17:00:16 -0500

Hi Todd,

I'm sorry fcr the delay in responding. ..

It took z bit of investigating to get to the Verizon West Policy on
terminating Intsercomnection trunks on Enterprise Facilities. Jnfortunately
rhe West policy is the same as the east, as you can see in the message
below.

e will not terminate intercommecticn truoks on & retail/enterprise
facility.

T hope this information will assist you in making a decision en
interconnecting in Illinois.

Take care,

Lianne

—————————————————————— Forwarded by DIANNE M. MCKERNAN/IMPL/NJ/Zeli-Atl on

12/313/2001 04:54 PM —_—

Cherles G. Barthclomew )
1271372001 04:22 PM i
To: DIANNE M. MCKERNAN/FMPL/NJ/Beli-AtlEéViNotes

cC: Candy E. Thompson/EMPL/WA/Verizen@VZNotes, Denlse G.

Monte/EMPL/FL/Verizon@ViNctes, Kathrwn J.
Allison/EMPL/TX/Varizon@ViNotes :
Subject: Re: Illinois (Deocument link: DIZNWNE M. MCKERNAN)

Dianne,

We received word from Product Management that the Verizen West policy is
the same a5 the east. The CLEC may not tsrminate interconnection facilities
en a retail facility.

Regards,

Charies Bartholomew

Verizon Wholesale Markets
Northwest Technical Support
425-281-6137
charles.bkartholomewdverizon.com
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DIANNE M,
MCKERNEAN To:
ce:
12/12/01 56:02 Subiect: (Document link: Charles G.
3arthol omew)
AM

Hi Charles,

Thank yeou fro responding so guickly.

This customer is interested in using a existing enterprise services mux atb

the location. ) .
wWould we be able to place the trunks on that type of facility? ]
Verizon East has a pelicy against such an arrangemenz. #
thapks for vour help,

Dianne

charles . Barthclomew
12/11/2901 06:33 PM

To: DIAMNE M. MCEKERNAN/EMPL/NJ/Bell-a:l@VZNotes

cc: Demise G. Monte/EMPL/FL/Verizon@vViNotes, Candy E.
Thompson/EMPL/Wa/Verizon@ViNotes

Subject: Re: Illinois (Document link: DIANNE M. MCEERNAN)

Dianne,

vZwest does not reguire a fiber build in order tc interconnect. CLEC’'s may
use leased facilities, collocation, or fiber.

Please let me know if yvou need anything slse.

Best regards,

Charles Bartholomew

vVerizon Wholesale Markets
Northwest Technical Support
4Z25-2€1-6187
charles.bartholeomew@verizon, com

Candy E. Thompsen




SEP-138-2002 2322 FROM  SAN DIEGOD T3 B1557273S P.So

Tp: Denise &. Monte/EMPL/FL/Verizon

@vZlictes, Charles G. .
127231701 03:13 PM Szrtholomew/EMPL /WA, VerizongViNcotes

cc: DIANNE M. MCKERNAN/EMPL/NJ/Bell

-Atl@ViNotes
Subject: Re: Illincis

Dee or Charles, would ome of wvou 1"espom:l tp Diamne s customer's COonceErns
regarding CLEC entrance facility requirements in Il¢1n01s?

Thanks,

Candy Thompson

vVerizon Wholesale Services—-Wesh

Mznager-Technical Support

voice 425 261-6838

fax 4z5 258-5011

e-mail candace. thompscon@verizon.com

————— Farwarded by Candy E. Thompson/EMPL/WA/Verizen on 12/11/72001 03:09 BPM

DIANNE M. MCEERNAN

To: Candy E. Thompscn/EMPL/WA/Veriz

on@VZINctes
12/711/2001 12:32 PM cc:

Subject: Re: Illinois

Hi Candy,

North County Communications weould like to become a CLEC in Illineis.

Todd Lesser has a questlon about Verizon’s pelicy on entrance facilities
befere he begins.

wWould you please take a2 look at the bolded paragraph below and advise me on
our policy in Illincis?

Thank you sc muca,

Dianne

973 649-8B250

————— e «~ Forwarded by DIANNE M. MCKERNAN/EMPL/NJ/Bell-Atl con
1271172001 03:31 PM s e e —

Todd Lesser <todd@sunrawv?.nccom.com> on 12/11/2001 02:59:13 PM

To: DIBMNNE M. MCYXERNAN/EMPL/NJ/Bell-Atl@viNotes
cc: Steven H. Hartmann/BMPL/VA/Verizon€ViNotes, Joe DiMarinoc@VINotes,




SEP-18-Z0E2 23:=22  FROM  SAN DIEGD TG 81=%7

DORDOTHY M. SAPP/EMPL/NI/Bell-Atl@dVINotes, "Hezzard, Michael®
<Mhazzard@KelleyvDrye. com>
Subject: Re: Illinaois

Om 2001-12-11 ar 08:25, diznnz.m.mckernan@verizon.com
{&ianne .m.mckarnan@verizon.com) wrote:
I did a little research tc begin working on vour request ané founé that

>

> Verizon does not have a record of an interconnecticon agresement with North
> County Communications Zor Illincis. Before we can preceed with your

> interconneckion request, vou will need to nsgotiate an agreement witTh our
> pegotiations team. Once Verizon has a signad agreement, we can begin the
> Intercomonection process.

> I'm sure you are aware that Verizen does ncot operate in Iowa, if you
decide

> to utilize a locaticn in Des Moines.

>

> Since your goal is to get interconnected withiz z very short time, I
advise

> you to contact RKenee Ragsdale immediately to begin the process.

=

am sorry, I was obviously unclear. What I was trying to say is that
didn‘t want to waste any of our time if Verizom was going to require
fiber build and wouldn’t use the same Zacilitles that they would for
retail customer. e

O

Obviously, we shoulédn‘t even bother negotiating an interconnection
agreement if Verizon is going to reguire a fiber build. Would it be
possible to find cut if Verizon still requiress a f£iber build cor the use
of a wholesale fiber mux to be used for all intercommections?

I assume this would be something you cculd easily find out without us
having to go through the whole intercomnecticon pIoCcess.

Thank vou for reaffirming that Verizon is nct in Iowa. I chose Iowa as
our secondary choice becazuse Owest will provieion intercconnecticn
trunks using the same facilities that they do for theilr retail
customers. Therefore, we could easily be intsrconnected within
sixtv-six days; the mumber of days that cur razguired for turn up of
prefixes in the LERG.

Thaqk vou in advance for your cosurtesy and cooperation in this matter.




Joe

‘rom: dianne.m.mckernan@verizon.com
Sent: Monday, Sepiember 23, 2002 12:55 PM
To: '"Todd Lesser

Cc: thomas.m.wall@verizon.com

Subject: Re: New York

Todd:

Thank you for providing the location details for your site at 1 Whitehall
S5treet. I have forwarded your infermaticn to our engineering group for
further investigation.

As for your questions below:

Is Verizon geing to stick te the, "Folicy" of, "not terminate(ing})
interconnection trunks on retail/enterprise facilitie(s)?"

If they are not going te stick to this policy, I will gladly provide
Verizon with any informaticon i1t requires.

I am told there is no hard and fast 'pelicy,' but a general practice of
using dedicated intercffice facilities to interconnect with other carriers
{(both IXCs and CLECs), since virtually all carriers in New York have large
volumes of traffic that cannct be provisicned over shared leoop facilities,
This is not a 'policy' but a fact. I have been informed that Verizon's
technolegy and equipment deployment decisions for implementing initial
interconnection trunking arrangements with a CLEC are made on a
case—-by-case basis. In order for us to move forward with your
interconnection, I suggest that you provide the information that I am
requesting under the terms of your interccocnnecticn agreement.

For your future reference, you will find section 10.3.1, of your
interconnection agreement states:

In providing forecasts under this Agreement, the Parties will comply with
the BA CLEC Interconnection Trunking Forecast Guide dated December 18, 1587
(hereinafter the "Guide"} as that Guide may be amended from time te time.
CLECs are required tc provide both outbound and inbound forecasts. ©NCC's
agreement states that ycu must provide an initial forecast of 1 year, with
updates on a semi-annual basis, although the Guide generally asks for 2
years.

Therefore, since you agreed to comply with the BA CLEC Interconnecticn
Trunking Forecast Guide, I loock ferward to receiving the forecast
information on the appropriate template in order to proceed with your
interconnection request.

Dianne McKernan
Account Manager
Verizon Wholesale Markets

Cc-037




